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Please contact me with any
questions regarding our

products and services.

Our focus is to make your
business thrive and your

success is our success.

FASTENERS DIRECT
1720 Boulter Industrial Park
Webster, NY 14580
1.800.691.0292 + 585.265.1990
Fax 585.265.6678

Communication Keeps
Us Competitive

In the fast-paced world of
manufacturing, success is often
built upon strong partnerships. . v
This holds especially true Y Y Y TV
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in the relationship between - .
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suppliers.
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Effective collaboration
between the two isn't just
about transactions; it's about
creating a symbiotic alliance.
Communication is the foundation. Clear, open dialogue ensures that
manufacturers’ precise needs are understood and met. Customization
is another key facet. Fasteners Direct can tailor solutions to unique
requirements offering a competitive edge.

Reliability forms the bedrock of these partnerships. Dependable, on-
time deliveries are crucial for keeping production lines humming. When
manufacturers and fastener suppliers share these principles, they pave
the way for mutual growth and innovation.

Fasteners Direct has always put a strong emphasis on effective
communication with customers. We strongly enourage active
discussions with a “live person” in our business vs. navigating through
many layers of call prompts before getting the information you need.

In essence, Fasteners Direct has cultivated successful relationships
because we aren'’t just about bolts and nuts; we're about building bridges
to the future of manufacturing, one strong partnership at a time.



